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Kevin Martini is an innovative leader who has
revolutionized the mortgage industry, changing
the way consumers view their mortgages and how
real estate professionals approach their lending
relationships. Over the past 17 years, Kevin has
originated more than one-billion dollars in home
loans, consistently closing on-time and in a stress-
free environment, all while adhering to his
fiduciary approach as a Certified Mortgage
Adyvisor.

The Martini Mortgage Group offers unparalleled
value to both the families they serve and the real
estate community they partner with, setting a new
standard in the mortgage industry.

Kevin's belief in the power of Artificial Intelligence
(Al) to shape the real estate industry's future has
led him to curate this book on ChatGPT. He is
convinced that early adopters of Al technology
will gain a competitive advantage in the market
that will never be lost. This book is a must-read for
any real estate professional looking to stay ahead

MARTINI

MORTGAGE GROUP




It took Netflix 3.5 years, Twitter 2 years, Facebook 10

months, and it only took five days for ChatGPT to reach

one million users! ChatGPT is an advanced language
model developed by OpenAl, and even though itis in

incubation, it is consuming users as no tech has ever seen

before.

“The ever-evolving technology landscape is
bringing about a profound change in the world of
real estate. While some may have their
reservations about the impact of these changes,
it's crucial to recognize that they are here to stay
and will play a crucial role in the industry's
future. The abundance of information available
through technology can empower families to
make informed decisions about buying or selling
a home, but it's important to remember that just
because they 'ean’ doesn't necessarily mean
they 'should’ or ‘must’.

In light of this, real estate professionals and their
lending partners need to form a genuine
partnership to provide clients with the best
possible advice and guidance. It's essential to
approach this change with empathy and
understanding, recognizing that for many
people, buying or selling a home is one of the
most significant decisions they will ever make. By
working together, we can help our clients
navigate this new landscape with confidence
and ease.”

Kevin Martini




WHAT IT IS AND
HOW IT WORKS

ChatGPT is an acronym for Chat Generative Pre-trained
Transformer. It generates human-like responses to text-
based prompts and questions using a massive neural
network trained on diverse internet content. The
application for this software are endless: chatbots,
language translation, content creation, and more since it
can generate natural language responses, it has made it
a powerful tool for enhancing human-machine
interactions and improving the overall user experience.

The main difference between a search engine and
ChatGPT is the type of interaction they facilitate. A
search engine is a tool that allows users to enter
keywords or phrases and receive a list of relevant web
pages or resources. It is primarily a one-way interaction,
where the user enters a query and receives a response
through search results.

In contrast, ChatGPT is a language model designed to
facilitate a two-way interaction. Users can input text-
based prompts or questions, and ChatGPT will generate
human-like responses that mimic a conversation with a
human. Furthermore, the ChatGPT's responses are
generated dynamically based on the context of the input
and its understanding of natural language.




ChatGPT is currently available for free
use, but information on how long this will
continue is unknown. It's important to
note that the free version of ChatGPT
may experience delays or become
unresponsive during periods of excessive
traffic,

Users may consider upgrading to a paid
version of ChatGPT called ChatGPS Plus.
At the time of publication, the price is $20
per month. The competitive advantage to
the paid verse is you will have access
during peak times with faster response
and access to new features.



HOW DO YOU
ACCESS CHATGPT

To access the site, go to:
https://chat.openai.com

The platform is entirely web-based, so
there is no need to download any
software or install any apps. However,
users must register for an account to
access the full range of features and
services the site offers.

G

Welcome to ChatGPT
Log in with your OpenAl account to continue




HOW DO YOU "CHAT"
WITH CHATGPT?

As a primer, a chat starts with a prompt. In the
simplest form, a prompt is nothing more than any
question you need to be answered or any task you
need to perform. It is essential to know that ChatGPT
uses Natural Language Processing (a.k.a. NLP); NLP is
not a neurolinguistic program; hence it is just like a
regular human conversation. NLP is what is used with
Siri, Alexa, or Google Assistant. Be patient and
vigilant because you probably have confirmation
that what you have asked a voice application has
not always correctly answered the question -
ChatGPT may produce inaccurate information
about people, places, or facts.

The ChatGPT webpage is simple and includes an
area for the results to populate and a text box at the
bottom for users to type inquiries. You can ask
questions; however, the Martini Mortgage Group
recommends inputting a statement for the best
possible result.

Qutput in Tone Writing Style
English Default Default

ChatGPT Mar 23 Waersion. ChatGPT may produce inaccurate information about people, places, or facts




HIERARCHY FOR A
PERFECT PROMPT

A FORMAT

Persona
Tell ChatGPT who you are...
(e.g. 1 am areal estate agent in Raleigh, NC)
Context
Tell ChatGPT your circumstances...
(e.g. | work with first-time homebuyers)
Goal
Tell ChatGPT what you want to accomplish...
(e.g. | want more people to use my service)
Format
Tell ChatGPT what you media do you want
(e.g. | want a email to send to first-time homebuyers)
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CHATGPT FOR REAL
ESTATE AGENTS

There are countless ways a real estate agent can use
ChatGPT. Here are 4 Martini Mortgage Group instant
ways to use ChatGPT to maximize your time and meet
more homebuyers and home sellers.

Generating listing descriptions: You can provide
ChatGPT with information about a property; it will
generate a compelling and accurate description for you
to use in your marketing materials.

Answering FAQs: ChatGPT can help you answer
frequently asked questions about the real estate
industry, the buying/selling process, and specific
properties. As a result, real estate agents will save time
and ensure they provide consistent and accurate
information to their clients.

Market analysis: ChatGPT will analyze data and
provide you with insights on local real estate market
trends, average home prices, and other relevant
information that you can use to advise your clients.

Lead generation: ChatGPT can assist you with
generating leads by reaching out to potential clients
through email or chat and answering any questions
they may have about the real estate industry or specific
properties.

These are just a few examples of using ChatGPT as a
real estate agent. The entire Martini Mortgage Group is
here to help, so feel free to reach out with any questions
you need!
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+SOCIAL MEDIA
MANAGEMENT WITH
CHATGPT FOR
REAL ESTATE AGENTS

ChatGPT can perform virtually any task when it
comes to social media. So let's start by asking it to
create a weekly content calendar. You can do this

for a month or even a year.

Output in Tone Writing Style
English o Default o Default

Create a social media content calendar for a week for a real estate agent in Raleigh,
NC|

@ Monday:

* 9:00 AM: Share a motivational quote about homeownership
and the joys of finding the perfect home.

* 11:00 AM: Highlight a recently listed property in Raleigh,
including photos and a short description of its features and
amenities.

* 2:00 PM: Share a blog post about the current real estate
market in Raleigh and its surrounding areas.

" 4:00 PM: Ask your followers a question about their home
search, such as "What's the most important feature you're

looking for in a home?"

Tuesday:




Tuesday:

* 9:00 AM: Share a testimonial from a satisfied client about
their experience working with you.

* 11:00 AM: Highlight a property that's open for viewing,
including the time and location.

* 2:00 PM: Share tips for first-time homebuyers, such as the
importance of working with a real estate agent and getting
pre-approved for a mortgage.

* 4:00 PM: Share a virtual tour of a property, showcasing its

best features and offering a glimpse inside.

Wednesday:

" 9:00 AM: Share a post about the advantages of owning a
home, such as building equity and having a sense of
stability.

" 11:00 AM: Highlight a property that's recently sold, including
photos and a short description of its features and amenities.

* 2:00 PM: Share a post about the different types of
mortgages available and the benefits and drawbacks of
each.

* 4:00 PM: Ask your followers for their opinions on the current

real estate market in Raleigh.

Thursday:

* 9:00 AM: Share a post about the process of buying a home,
from finding the perfect property to closing the deal.
* 11:00 AM: Highlight a property that's priced to sell, including

Oh my, that is four post ideas a day for seven days
straight. Perhaps you need more than just ideas; if
you want more, ask.

Output in Tone Writing Style
English Default Default

For Thursday share a caption with proper hashtags for Instagram.




"Ready to take the first step towards your dream home? Let's
make it happen! ‘@ /® #FirstTimeHomebuyer
#RaleighRealEstate #HomeSweetHome #RealEstateGoals

#DreamHome"

Oh no, you don't like what ChatGPT is sharing or you
want to improve on what it has shared. Itis time to
remember the Martini Mortgage Group Hierarchy For
A Perfect Prompt.

Output in Tone Writing Style
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Make this post 100 words about the process of buying a home with the audience
being first-time homebuyers in Raleigh for Instagram with hashtags for maximum

exposure.

Buying a home for the first time can be exciting, but also
overwhelming. Don't worry, you're not alone! Here's a quick

guide to help you navigate the process in Raleigh:

. Get pre-approved for a mortgage.

. Find a trusted real estate agent to help guide you.

. Start your home search and make an offer on your dream
home.

. Get a home inspection for peace of mind.

5. Close the deal and become a proud homeowner!

Remember, your real estate agent is here to support you every
step of the way. Happy house hunting! #FirstTimeHomebuyer
#RaleighRealEstate #HomeSweetHome #RealEstateJourney

#Homeownership.




ChatGPT is a fantastic tool that can save you time and
effort in your real estate business. With its vast
knowledge base, you can access information quickly and
efficiently. But with great power comes great
responsibility. Therefore, it's essential to use ChatGPT
wisely and ethically.

While ChatGPT is still evolving and improving, it's
essential to remember that it may sometimes produce
inaccurate information. If this happens, provide a
thumbs down to help improve the tool. However, it's also
important to personalize and make the information your
own, adding your unique voice and brand to the content.

At Martini Mortgage Group, we understand the
importance of making informed decisions, especially
regarding homeownership - this is why your clients taking
the first step towards clarity and certainty in financing
options is crucial, regardless of your level of experience.
This way, your clients can confidently search for their
dream home with peace of mind.

If you're open to exploring new opportunities, let's
connect and discuss how Martini Mortgage Group can
help you provide your clients with confidence and
certainty in these uncertain times.
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